
C2 General

PROFILE
Come Manager in iliad, il mio 
obiettivo quotidiano è quello 
di massimizzare il valore e la 
crescita della customer base  
con un approccio orientato 
all’ascolto della voce 
dell’utente.

COMPETENZE
Project Management
MS Excel
MS Power Point
MS Word
Basic Qlik Sense

CAPACITA’ LINGUISTICHE
Italiano (Mother tongue)
Inglese (proficient)

CONTATTI
Via Biscaro 8
Treviso (TV), 31100
michele.segato.1@gmail.com
linkedin.com/michelesegato
+39 335 8289915

Product Manager 09/2018 – 12/2020

Vodafone , ho. Mobile – Milano, Italy

Principali attività: Product and Proposition Strategy and Design, Pricing 
Design and Analysis, CVM Campaign Development and Management.

ESPERIENZE LAVORATIVE

IT Risk Consultant 09/2017 – 08/2018

EY, Ernst & Young – Treviso, Italy

Principali attività: Program Risk Management, Data Analytics, Cyber and 
Data Protection.

Senior Strategy & Proposition 12/2020 – 10/2021

Sky , NOW – Milano, Italy

Principali attività: PM of big strategic projects of NOW (e.g. new Chs. line-
up), Responsible for Proposition evolution in terms of price and 
packaging.

MICHELE SEGATO

EDUCATION

Msc: Ingegneria Gestionale 10/2015 – 04/2018

Università di Padova - Vicenza

110/110
Corsi principali: Business Strategy, Industrial Economics, SCM and 
Business Organization.

MSc: Erasmus Program 10/2016 – 02/2017

University of Warsaw – Warsaw, Poland

Warsaw University of Technology.

Bsc: Engineering and Management 09/2012 – 10/2015

Università di Padova - Vicenza

98/110

I hereby authorize the treatment of my personal data, in compliance with D.Lgs. 196/2003, art. 13, and GDPR 679/16,art. 13 

CVM Manager 11/2021 – Oggi

iliad – Milano, Italy

Principali attività: Valorizzazione della customer base di iliad mobile e 
fibra, modelizzazione e churn prevention, marketing automation e 
campaign.


